
® Promotional Matrix - August 2014
2014 Type 2 Promotion - Reduces the cost of all Type 2 access quoted from SMART by 15%.

 Free Month Offer: Acquisition - Renewal - Upsell - Upgrade

Data Center to Data Center 1Gb Offer - 1Gb Ethernet connection between 240 on-net data centers.

Customer Renewal & Term Flex Incentive - Renew at existing rates, plus additional flex.

Co-Location Bundle Offer - Special pricing on EIS or NLAN when purchased with Co-Location space & power.

Term Shift - Term Shift pricing For EIS, DIA, Voice T-1, VersiPak, or SNLAN / NLAN

Special Pricing - Internet in Data Centers -  Promo pricing in specific On-net Data Centers.

On-Net Satisfaction Guarantee - Cancel any service within 30 days of service and avoid incurring termination penalties.

Questions?  Contact your CSMPromotional offers listed above expire 9/30/2014. Some restrictions do apply.  See your Channel Sales 
Manager for details and to confirm your pricing.  These promotions are subject to change at any time at the 
sole discretion of tw telecom.   
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Bigger LD BOBs in 2014 - Aggressive LD BOB rates for customers.

On-Net Metro 10G Wavelength Data Center (DC) to DC - Promo pricing between on-net DCs within a single market 

Internet Term Shift - 36-month Term pricing for EIS for a 12-month Term

Double Your Bandwidth - Special internet pricing allows yout o double any bandwidth up to 500 Mbps
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